Winchester Department of Social Services

Family Team Meeting Survey

Family Name: _________________________

Date of Family Team: ___________________

Please check which category you are in:

(    )Family Member; (    )Natural Support; (    )Public Agency; (    )Private Provider; (    )Other:

 
In order to continuously improve our Family Team Meeting process, Winchester Social Services would like to have your feedback regarding your experience. Please take a couple of minutes to complete this survey.
	Please check the best answer
	Yes
	No

	Did you feel the Family Team Meeting focused on the families strengths?  
	
	

	During the Family Team Meeting did you feel you had an equal voice in developing the plan?
	
	

	Were you offered the opportunity to invite people that you wanted present at the meeting?  
	
	

	Did you feel the Team was supportive of the family’s needs and goals?
	
	

	Was the team meeting scheduled at a time that was convenient for the family?
	
	

	Do you feel that the Family Team Meeting Facilitator remained neutral during the meeting?
	
	

	If you are a new team member were you given information regarding the Family Team Meeting process prior to your participation in today’s meeting? 
	
	

	Overall, how satisfied were you with the Family Team Conference?    Please circle
	Very Satisfied
	Satisfied
	Unsatisfied
	Very Unsatisfied

	Comments:



	Please check the best answer
	First FTC
	1-3 Months
	4-6 Months
	7 months or More

	How long have you been involved in the Family Team Meeting Process with this family?
	
	
	
	


Do you have a concern, complaint, or comment that you would like to discuss with a Winchester Social Services Management Staff?      (    )YES              (    )NO 

If you answered “Yes” to the above question please write your name and contact information below.
Thank you for taking the time to complete this survey. Your comments are valuable to us! If you are unable to complete this survey at the end of your Family Team Meeting please visit http://www.surveymonkey.com/s/WDSSFTMsurvey and complete your survey on line.
