IN SEARCH OF EXCELLENCE PAGE 3

CONFERENCE SPEAKERS SCHEDULE

SPQA/The Baldrige Model Wed 9:00-10:30
QSR Wed 9:00-10:30
State Medical Fatality Review Wed A 9:00-10:30
Evidenced Based Tool Wed 10:45-12:15
QSR Wed 10:45-12:15
State Medical Fatality Review Wed 10:45-12:15
Welcome Wed 1:15
Keynote Speaker/Influential Wed 1:30-2:30
Leadership

Childcare automation & cus- Wed 2:45-4:00

tomer portal

Prisoner Re-entry issues & Wed 4:15-5:15
use of arrest/conviction re-
cords in the workplace

Family Medical Leave Act Thur 9:00-10:30
(EMLA)

Legislative Workshop Thur 9:00-10:30
Virginia Poverty Law Center Thur 9:00-10:30
and Legal Aid Services Col-

laboration with LDSS

Family Medical Leave Act Thur 10:45-12:15
(FMLA)

Legislative Workshop Thur 10:45-12:15
Virginia Poverty Law Center Thur 10:45-12:15
and Legal Aid Services Col-

laboration with LDSS

Lunch & General Session Thur 12:30-1:30
”The Courage to Lead”

Business Meeting Thur 1:45-5:00
“Winning at a Grievance Fri 8:45-10:15
Hearing”

State and Local Dialogue Fri 10:30-12:30



